
Life in the Fiber Lane™

We can bring you 
broadband if...

Old Courthouse
99 Main Street

Northampton, MA 01060
www.wiredwest.net

Participating  
Towns

Ashfield
Becket

Blandford
Charlemont
Chesterfield

Colrain
Cummington

Egremont
Goshen
Hawley
Heath
Leyden

Middlefield
Monterey

Montgomery
New Ashford

New Marlborough
New Salem

Otis
Peru

Plainfield
Rowe

Sandisfield
Shutesbury

Tolland
Tyringham
Warwick

Washington
Wendell

West Stockbridge
Windsor

Worthington

Life in the Fiber Lane™

wiredwest.net

All of Us  
Pull Together
WiredWest is a cooperative of small towns in 
western Massachusetts dedicated to bringing 
affordable, reliable, high-speed internet service 
to those of us who have been without it for far 
too long. 32 of our member towns have joined 
together to support building and operating a 
regional state-of-the-art fiber-optic network that 
will bring broadband internet, digital phone, TV 
and more to our homes and businesses.

The cost to build the network in these towns is an 
estimated $79 million. The state is contributing up 
to 40% of the funds through the Massachusetts 
Broadband Institute, but the towns must provide 
the rest, because no one else will. This is a one-
time opportunity for our communities to acquire 
infrastructure critical to our future at a substantial 
discount to its actual cost.
 
For the network to become a reality requires a 
commitment from each of us individually as well 
as collectively through our towns. We can’t just 
sit back and wait for it to happen, or it won’t.  We 
must act now, together, to get this service we so 
badly need.

wiredwest.net STANDARD 
GIGABIT SERVICE

Residential Internet

$75
per month

1 Gbps speed* (1000 Mbps)

Equipment and Wi-Fi included
Symmetrical upload and download

Static IP address available ($15/mo.)
No contracts

ECONOMY SERVICE
Residential Internet

$59
per month

25 Mbps speed*(40x slower)

Equipment and Wi-Fi included
Symmetrical upload and download

Static IP address available ($15/mo.)
No contracts

PREMIER PHONE
Residential VoiP Service

$19 99
 per month**

 When combined with internet services

Keep your existing number
Unlimited calling in U.S., Canada & Mexico

Includes Caller-ID, Call-blocking,   
Voicemail, and more

* Internet service is provided as best effort.  Advertised speeds are not guaranteed.
All new accounts will be charged a one-time $99 activation fee. ** Mandatory FCC fees & taxes will apply to phone service.

Acceptable use policies apply to all services.

Please take our Washington Broadband Survey:
wiredwest.net/towns/washington



	

FREQUENTLY	ASKED	QUESTIONS	
	
When	will	service	become	available	in	Washington?	
It	is	still	difficult	to	predict	with	certainty,	but	we	believe	that	we	will	begin	sign-ups	
later	this	summer	with	installations	beginning	in	late	fall.	If	all	goes	well,	we	hope	to	
have	initial	customers	up	and	running	by	the	end	of	2019.	
	
What	is	WiredWest?	
WiredWest	is	a	cooperative	of	Town	Municipal	Light	Plants.	It	is	governed	by	the	
member	towns	and	returns	any	excess	revenue	back	to	the	towns.	Participating	
towns	have	chosen	to	manage	our	networks	regionally	via	the	WiredWest	co-op	to	
reduce	the	administrative	burden,	cost,	and	risk	of	operating	a	broadband	network.	
	
What	is	Whip	City	Fiber?	
Whip	City	Fiber	was	chosen	by	WiredWest	to	provide	internet	and	network	
operator	services	for	member	towns.	It	is	owned	and	operated	by	Westfield	Gas	+	
Electric	in	Westfield,	Massachusetts.	WiredWest	has	chosen	to	work	with	Whip	City	
Fiber	because,	as	a	municipal	utility,	they	are	also	customer	oriented	and	not	driven	
by	creating	high	profit.	Whip	City	Fiber	has	a	successful	track	record	and	a	high	level	
of	customer	satisfaction.	
	
How	fast	is	WiredWest?	
We	are	building	a	system	that	supports	1	gigabit	service,	which	is	up	to	1,000	
megabits	per	second	upload	and	download	speed.	Actual	speeds	may	be	affected	by	
a	number	of	factors	including	the	age	and	speed	of	devices,	the	software	you	are	
using,	the	server	of	the	site	you	are	visiting,	and	the	overall	volume	of	internet	
traffic	at	any	given	moment.	Our	gigabit	service	will	be	state-of-the-art	and	will	
provide	plenty	of	speed	and	capacity	for	21st	century	internet	services	such	as	cloud	
computing	and	streaming	entertainment.	
	
How	much	does	WiredWest	cost?	
Standard	internet	is	available	at	$75/month	for	1	Gigabit	residential	service.	(An	
Economy	plan	will	also	be	available	at	$59/month	for	a	reduced	speed	of	25	Mbps	
residential	service.)	All	customers	will	be	charged	a	$99	activation	fee.	
	
Is	there	a	charge	for	installation?	
The	customer	will	be	primarily	responsible	for	the	upfront	cost	of	connecting	from	
the	road	to	the	house	(called	a	“drop”).	We	hope	to	be	able	to	offer	some	credit	
toward	installation	costs	for	residents	who	sign	up	within	the	initial	construction	
period.	However,	the	amount	of	that	credit	and	the	time	window	for	those	sign-ups	
have	not	been	finalized	yet.	
	
Will	I	be	asked	to	sign	a	contract?	
There	are	no	contracts	for	WiredWest	residential	service.	We	believe	that	we	will	
earn	your	loyalty	by	providing	an	invaluable	service.	
	



	

How	will	I	be	billed?	
Billing	will	be	paperless	only.	Your	electronic	bill	will	come	via	email	from	
WiredWest,	and	you	will	pay	online	using	either	a	credit	card	or	automatic	bank	
transfer.	We	will	not	be	able	to	accept	physical	payment.	You	can	choose	to	set	up	
automatic	recurring	payments	or	just	pay	online	each	month.	
	
What	is	the	charge	for	service	calls?	
If	you	have	problems	with	your	WiredWest	service,	free	phone	support	will	be	
available.	Some	technical	issues	may	be	resolved	remotely.	More	complex	issues	
which	require	a	visit	from	a	technician	may	result	in	additional	charges.	But	
WiredWest	equipment	will	be	supported	at	no	charge.	
	
How	reliable	is	WiredWest?	
Our	network	is	being	built	with	reliability	in	mind.	By	design	there	are	a	limited	
number	of	components	in	the	path	to	minimize	vulnerabilities.	That	said,	as	with	
any	outdoor	facility,	we	are	at	the	mercy	of	Mother	Nature.	Fiber	optic	cabling	is	
similar	to	any	wire	that’s	run	on	a	utility	pole	and	subject	to	some	risks.	If	there	is	a	
problem,	WiredWest	has	contracted	dedicated	teams	to	work	on	repairs.		
	
What	does	installation	include?	
Installation	includes	the	drop	fiber	connection	from	the	road	to	your	home,	the	
necessary	terminal	components	where	the	service	enters	your	home,	and	the	setup	
of	a	Wi-Fi	router,	which	will	generally	be	installed	in	a	central	first-floor	location	for	
best	service,	up	to	fifty	feet	from	the	optical	terminal.		
	
Can	I	use	my	own	Wi-Fi	router?	
Yes,	but	please	be	aware	that	there	are	benefits	to	having	the	WiredWest	router,	
which	can	be	diagnosed	and	supported	remotely.	Using	your	own	router	will	not	
decrease	your	monthly	bill.	
	
Does	WiredWest	offer	television	programming?	
We	will	not	provide	television	programing.	But	WiredWest’s	highspeed	internet	will	
enable	you	to	access	all	streaming	service	providers.	Many	customers	will	subscribe	
to	one	or	more	services	(Netflix,	Amazon	Prime,	Playstation	Vue,	etc.)	for	watching	
TV,	movies,	and	sports	over	the	internet.	Many	local	channels	are	available	through	
a	streaming	service	provider.	Refer	to	each	service’s	website	to	review	availability.	
	
Do	you	offer	traditional	phone	service?	
WiredWest	offers	Premier	Phone	Service	for	$19.99/month.	This	service	provides	
digital	phone	calls	over	the	internet	and	is	not	the	same	as	a	traditional	landline.	It	is	
not	appropriate	for	use	with	medical	devices	or	alarm	systems.	Premier	Phone	
Service	includes	free	long-distance	calling	in	the	US,	Canada,	and	Mexico,	911	
service,	call	blocking,	voicemail,	and	more.	You	will	be	able	to	keep	your	current	
phone	number,	and	you	will	not	need	a	new	telephone	handset.	All	necessary	
equipment	is	provided.	


